Keystone Collections Group Frequently Asked Questions on EIT
Am I required to file a local tax return even if my employer withholds the tax from my paycheck?
Yes. State law requires Pennsylvania residents with earned income, wages and/or net profits, to file an annual local earned income tax return and supply income and withholding documentation, such as a W-2. Even if you have employer withholding or are not expecting a refund, you must file an annual tax return.
Please file your local earned income tax return every year by April 15 to avoid potentially receiving delinquent notices in the future.
Are there limits on what portion of my earned income tax qualify for the Act 172 municipal earned income tax credit?
Yes. The Act 172 credit is limited to the municipal portion of the base earned income tax and does not affect the school district portion.
Can I file my local earned income tax (EIT) return and pay online?
Yes. This can be completed using Keystone’s e-file.
Can I make payments locally?
Access our office locations to determine if there is an office in your area.
You can also pay online or send to the appropriate mailing address.
Can I receive a refund if I file my earned income tax (EIT) online?
Yes. Keystone will send an electronic payment directly to your bank account. You may alternatively choose to receive a paper check.
Can I upload delinquent earned income tax documents online?
If you received a delinquent earned income tax notice but you believe that you do not owe some or all of the unpaid tax because of unapplied tax credits, previously unreported tax withholdings or other extenuating circumstances, you will need to provide supporting documentation to substantiate your claim. You can quickly and easily submit the required documents and make your payment using Keystone’s e-Pay.
To get started:
· Download and complete the delinquent earned income information supplement form
· Access Keystone’s e-Pay
· On the Tax Invoice Number screen, input your invoice number and click Search
· Select the Upload File tab on the right of the screen
· Follow the directions presented on the screen to upload your file(s)
· After you upload documents, please allow time for document processing. You will receive a follow-up determination letter from Keystone.
File upload requirements including file size, file type(s) and maximum file limitations prior to upload are available on the site. Once your file(s) are submitted to Keystone, please allow time for processing. You will receive a determination letter in the mail once your documents are reviewed.
Currently, this service is only available for delinquent earned income tax accounts.
Do all volunteer firefighters and EMTs qualify for the Act 172 municipal earned income tax credit?
No. The local municipality must pass an ordinance approving the Act 172 municipal tax credit. Active volunteer firefighters and EMTs qualify for the credit by meeting the criteria set forth in the municipal ordinance. The municipality must certify that these active volunteers qualify for the credit each year. The municipality will then send a list of the qualified volunteers to the Tax Officer.
Do I combine my spouse’s income with my income when filing online?
No. State law prohibits combining incomes or withholdings on a local tax return.
Do I have to file a Local Earned Income Tax return if I am retired, receive social security or receive unemployment?
Local Earned income tax is based on earned income, which mirrors the compensation you report at the state level.  If the income you received is earned, then it is taxable at the local level, regardless of the age of the person that received said income. 
Being ‘retired’ does not necessarily mean that the income you received isn’t taxable. Some compensation arrangements pay out taxable distributions well into retirement. Further, many Pennsylvanians consider themselves retired but have a part time job.  If you receive a W-2 or 1099-NEC, that income is reportable and taxable.
Payments from a retirement plan may be taxable, depending on the type of distribution.  A normal distribution (from age 59 ½ and older) will not be taxable.  Early distributions, in most cases, will be taxable, but there are certain circumstances in which they may not be. Ultimately, the tax treatment of income received from a retirement benefit plan will be plan dependent. You are advised to seek the advice of a tax professional to be certain.
Unemployment benefits and Social Security are not taxable at the local level.
Please see the Earned Income Tax Return Instructions for more information on taxable vs. non-taxable earned income.

Do I need certain documents to complete my local earned income tax return?
Yes. In most cases, you will need your Form W-2, if you are filing on wage income. If your employer does not withhold, you likely will use the Form 1099 provided by your employer. Other supporting documentation you may need includes: Schedule(s) UE, G-L, C, E, F and/or RK-1.
If you file online, Keystone’s e-file will prompt you to provide certain information from your applicable schedules.
Do I need certain information to file earned income tax online?
Yes. You will need your Social Security number and the income and wage documentation you are using to file your local taxes. Most taxpayers use their employer-provided W-2. You may also use, if applicable: Form 1099; Schedule(s) UE, C, F and/or RK-1.
Individual taxpayers should access Keystone’s e-file to get started.
Do I report all income on line 1 of the local earned income tax (EIT) return?
No. Line 1 is specifically reserved for reporting wages. If you work in PA, report the wage figure that appears in Box 16 (State Wages) of your W-2. If you work outside of PA, see the FAQs addressing out-of-state employment and applicable out-of-state tax credits.
Do I submit my certificate with my tax return to show that I qualify for the Act 172 municipal tax credit?
No. If your municipality certified you as a qualified active Act 172 volunteer first responder, they will include your name on the list of qualified active volunteers they provide Keystone by December 31 each year.
Do the tax rates sometimes differ between where I live and where I work?
Yes. Some taxing jurisdictions impose a workplace location, or non-resident earned income tax on those who work within their borders but who do not live there. If the tax rate where you work is higher than the tax rate where you live, your employer is required to withhold at the higher of the two rates. You are not entitled to receive a refund on this non-resident earned income tax withholding.
If you file online, Keystone’s e-file will determine your resident and workplace location rates based on your employer withholding from your W-2.
Does Keystone mail a local tax return to me?
Yes. If you reside in one of the jurisdictions where Keystone is the earned income tax officer, you should receive a return in the mail in January. If you filed online last year, check your email inbox for an online filing reminder. You do not need the mailed return or email reminder to file your taxes online. 

Does my Keystone Tax Account Number appear on my earned income tax (EIT) return?
Yes. It appears on your pre-printed return right above the bar code under your name. If you file online, Keystone’s e-file will connect you directly to your account.
How can I prevent or stop an active wage garnishment?
To prevent or resolve a wage garnishment, you must either pay the total balance due or provide the supporting documents to show the tax is not owed. You can upload the necessary documents at KeystoneCollects.com/contact or follow the instructions on your notice.
How do I determine or confirm my local municipality or school district?
The Pennsylvania Department of Community & Economic Development’s Find Municipality by Address database can help you determine the local municipality and school district for the physical location(s) of your residence or business.
How do I find a political subdivision (PSD) code?
Access the Pennsylvania Department of Economic and Community Development Municipal Statistics.
How do I find my tax rate?
Access the Pennsylvania Department of Community & Economic Development Municipal Statistics
How do I log in and set up an individual e-file account to pay my local earned income tax online?
IMPORTANT! If you have an existing account set up for a Keystone Portal (e.g., KeyTRAC or Business Portal), you may use those credentials to access Keystone e-file.
If you’ve never accessed a Keystone system to file/pay taxes, you will need to set up an account.
To get started:
• Access Keystone e-file for Individual Taxpayers
• Click “Register”
• Follow the onscreen instructions
Note: It is recommended that you do not use an email for your username as the username cannot be changed once created.
How do I receive credit for the tax I paid to a municipality in another state?
Taxes paid to local municipalities in other states may apply as a credit directly against local tax liability. To claim this credit for income taxes paid to a local municipality in another state, income must be subject to both the out-of-state municipal tax and the earned income tax where you reside.

How do I receive credit for the wage tax I paid to Philadelphia?
Wage taxes paid to Philadelphia may apply as a credit directly against local tax liability. The credit will only apply to the tax paid on wages earned in Philadelphia. To compute your credit for taxes paid to Philadelphia access the Local Earned Income Tax Return form and refer to LINE 12: OUT-OF-STATE TAX CREDIT WORKSHEET.
How do I receive local credit for income tax paid to another state?
You must first apply credit for income taxes paid to another state against your Pennsylvania state income tax liability. You may use any remaining credit against local earned income tax liability. The same dollar of the out-of-state tax cannot be claimed as credit against liability for both state and local taxes in Pennsylvania. 
No credit is given for state earned income tax paid to states that reciprocate with the Commonwealth of Pennsylvania. For instance, if you work in and pay state tax to the state of New Jersey, you cannot apply credit for the New Jersey state tax against your home municipality’s local tax. To recover tax paid to a reciprocating state you must apply to that state for a refund. Reciprocal states include: Maryland, New Jersey, Ohio, Virginia, West Virginia and Indiana. No credit is allowed for tax paid outside of the United States. To assist you in computing your out-of-state credit, access the Local Earned Income Tax Return form and refer to LINE 12: OUT-OF-STATE TAX CREDIT WORKSHEET.
How do I report amounts provided by my employer for dependent care assistance that are excludable under 26 U.S.C. § 129 (relating to dependent care assistance programs) on my Pennsylvania local earned income tax return? 
ACT 34 of 2023 (HB 1300) was signed into law on December 14, 2023, and applies retroactively to January 1, 2023. The amounts paid or incurred by an employer of an employee for dependent care assistance provided to the employee that are excludable under 26 U.S.C. § 129 (relating to dependent care assistance programs) are now also excluded from Pennsylvania local earned income tax. Previously this income was included in Pennsylvania compensation taxable at the state and local levels.           
Employees will need to use the below guidance to complete 2023 local earned income tax filings.
· If your employer issued you a corrected W-2 that accounts for the update to Pennsylvania law, use the corrected W-2 when filing your local earned income tax return.
· If you have received a W-2 that does not account for the update to Pennsylvania law pertaining to dependent care assistance programs, ask your employer to issue a corrected W-2 before you move forward with the filing of your Pennsylvania local earned income tax return. This will help you avoid any issues with the processing of your Pennsylvania local earned income tax return and any requested refund. 
If your employer does not provide you with a corrected W-2, you can still file your Pennsylvania local earned income tax return by adjusting the W-2 amounts when reporting the income. 
1. In this case, decrease your box 16 wages by the dependent care benefits (up to $5,000), and use the adjusted amount for line 1 of the Pennsylvania local earned income tax return.  (Example: If the amount reported for dependent care benefits in Box 10 of the W-2 is $5,000, and the amount reported as PA State wages in Box 16 of the $80,000, adjust the amount you report on line 1 of your local earned income tax return for that W-2 to $75,000.)
2. Include the W-2 along with a written statement on company letterhead from your employer to verify why the amounts on the W-2 do not match the amount reported on line 1.
How do I request a tax overpayment refund on behalf of a deceased person?
· If there is an estate, provide a written request for the refund from the executor and proof that the requesting party is the estate executor.  Refunds will be made to the estate.
· If there is no estate, provide a copy of the death certificate, a written request for the refund and a notarized letter stating that the requesting party is entitled to the refund.  Refunds will be issued to the requestor.
· If the above documents cannot be provided, a letter signed by the requestor’s attorney stating that the attorney sees no legal reason why the money should not be distributed to the requestor.  The refund check will be issued to the requestor. 
Refund requests can be submitted via the Contact form.
How is the penalty and interest accrual calculated for earned income and local service taxes?
Penalty accrues at the rate of 1.0% per month, not to exceed 15% of the original face tax.  Additionally, statutory interest accrues monthly at the rate established by the PA Department of Revenue. 
How much of my pay is my employer allowed to garnish each week?
An employer is permitted to withhold up to 10% of your gross wages, commissions or earnings for local taxes now due, or which hereafter become due, until such time that the listed balance is paid in full.
I am an active volunteer firefighter or EMT. Is there an easy way to receive the municipal Act 172 tax credit?
Yes. Keystone’s e-file is the fast and easy way to claim your credit. If your community provides an active volunteer local tax credit, and you are certified under your municipality’s ordinance, simply file your return online. Your resident municipality must include your name and tax ID information on its list of certified volunteers submitted to Keystone. e-file will automatically generate your credit when you file your return online.
I am new to the area, can I get added the tax rolls?
Yes. Contact the Taxpayer Service Department at 1-866-539-1100. We can set up your account for you.
I changed jobs during the year(s) on the earned income tax (EIT) delinquent notice. Is there an easy way to show this?
Yes. Complete and submit the Delinquent Earned Income Information Supplement Form and provide your W2/s for the year(s) on the delinquent notice.
If you need assistance, please contact Keystone Taxpayer Services to ask a question anytime online.
I did not live at this address for all or part of the year(s) on the earned income tax (EIT) delinquent notice. Is there an easy way to show this?
Yes. Complete and submit the Delinquent Earned Income Information Supplement Form and provide your W2(s) for the year(s) on the delinquent notice.
If you need assistance, please contact Keystone Taxpayer Services to ask a question anytime online.
I do not live or work in Pennsylvania, why did my employer withhold local earned income taxes?
You may have been withheld by your employer incorrectly. Please direct your employer to our website to submit the Employer Request for Employee Reimbursement form for each tax year effected.
I filed my tax return online but I need to amend my return. May I file an amended return online?
No. If you previously submitted a tax return and now need to adjust any information on that return, you must file an amended tax return. Amended returns must be filed on the paper form. You will need to check the “Amended Return” box on the form. Mail your amended return along with supporting documentation to Keystone Collections Group. Access our mailing addresses. Sign and date the return.
The Tax Officer is prohibited from making changes to your return. You or your tax preparer must complete the form.
I filed online last year but changed my email address since then. Can I e-file this year?
Yes. Access Keystone’s e-file. Once you log onto your account, select “Profile” at the top of the screen and follow the instructions.
I forgot my password. Can I still e-file?
Yes. Access Keystone’s e-file. From the Log On screen click “Forgot Password?” and you will receive an email with a link to reset your password.
I live in Pennsylvania but have a business in the reciprocal state of New Jersey, where I am required to pay state income tax. Do I qualify for out-of-state credits?
Yes. Some reciprocal states, such as New Jersey, levy the state income tax on net profits earned in that state. In these cases, PA taxpayers subject to PA resident local earned income tax may claim a credit for taxes paid in a reciprocal state.
Keystone’s e-file calculates out-of-state credits for you.
I moved during the tax year but did not file a “part-year” return for each address. Do I have to file amended tax returns?
Yes. File an amended return for each address to account for the income earned while living there. Use the worksheet on the reverse of the form to calculate tax due to each jurisdiction. Be sure to include the correct Political Subdivision (PSD) Code for each community in which you lived. You must account for the entire tax year. Base calculations on full months; do not use fractions of a month. Check the “Amended Return” box on each return. If Keystone is the Tax Officer for both jurisdictions, mail both returns in the same envelope. Access our mailing addresses for the information you need.
I need help using e-file. Is there a user guide available for individual taxpayers filing local earned income tax?
Access Keystone’s e-file Guide for information and instructions about how to e-file online.
I never knew I had to pay local income tax. I am willing to pay the tax, but can you waive the statutory penalty, interest and Act 192 costs?
No. Penalty, interest and Act 192 costs are statutory. PA law requires those who are self-employed or who do not have employer withholding to make quarterly estimate tax payments. Statutory penalty, interest and Act 192 costs accrue on the unpaid tax balance due.
I owe earned income taxes (EIT), may I pay online?
Yes. You may e-file your return now and schedule a payment from your bank account on or before April 15*.
You may pay by credit card. Note: First Data Corp. charges a 2.5% bank processing fee for all credit card transactions ($0.50 minimum) for each credit transaction other than ACH check payment.
Late-filed payments may be subject to statutory penalty, interest and costs.
*Tax Day deadline is April 15 unless the date falls on a weekend or holiday, then it is the next business day.
I owe earned income taxes. Must I pay online when I e-file?
Yes. You must pay the balance due on or before April 15*. Late-filed payments may be subject to statutory penalty, interest and costs.
Keystone’s e-file lets you schedule your payment from your bank account on or before April 15*. You may also pay by credit card.
Note: First Data Corp. charges a 2.5% bank processing fee for all credit card transactions, with a minimum fee of $0.50 per transaction.
* Tax Day deadline is April 15 unless the date falls on a weekend or holiday, then it is the next business day.
I paid income tax out of state. Are there limitations on how much out-of-state tax credit I can receive against my PA local earned income tax (EIT) liability?
Yes. Credit for tax paid out of state is available only on income subject to tax both out of state and in Pennsylvania. Credit for income tax paid to non-reciprocal states must first be applied to Pennsylvania state income tax liability. Credit may not exceed PA resident local earned income tax liability, be transferred to a spouse, or be applied to next year’s tax liability.
Keystone’s e-file calculates out-of-state credits for you.
I received a delinquent earned income tax notice last year and sent in my W-2 showing that I paid income tax out of state or in Philadelphia. Can’t you use that to confirm that I met my tax obligation in other years?
No. The information you sent in the past only confirms you met your tax obligation during those years. You must document that you paid the tax during the year(s) on the delinquent notice you just received.
Please file your local earned income tax return every year by the statutory due date to avoid potentially receiving delinquent notices in the future. Keystone’s e-file is the easiest and fastest way to file your local tax return. It takes just minutes.
State law requires Pennsylvania residents with earned income, wages and/or net profits, to file an annual local earned income tax return and supply income and withholding documentation, such as a W-2. Even if you have employer withholding or are not expecting a refund, you must file an annual tax return.
I received a delinquent earned income tax notice. Did you get my information from a legitimate source?
Yes. A review of PA income tax return data provided by the state Department of Revenue shows taxable income not reported locally. State law requires Keystone to determine:
If you may have paid the tax elsewhere;
If the income reported on the state return is subject to local tax;
Where you lived and worked during the tax year(s) in question.
Please file your local earned income tax return every year by the statutory due date to avoid potentially receiving delinquent notices in the future. Keystone’s e-file is the easiest and fastest way to file your local tax return. It takes just minutes.
State law requires Pennsylvania residents with earned income, wages and/or net profits, to file an annual local earned income tax return and supply income and tax documentation, such as a W-2. Even if you have employer withholding or are not expecting a refund, you must file an annual tax return.
I received a delinquent earned income tax notice. I do not think I owe the tax. How do I contact Keystone to file a dispute?
In certain instances, taxpayers may not be required to remit payment, but still must submit documentation to show evidence that the tax is not due. The tax may not be owed if the taxpayer:
· Paid the tax to the wrong Pennsylvania community and only needs to move it to the correct jurisdiction
· Worked in and paid sufficient income tax to the City of Philadelphia during the tax year(s) indicated
· Worked outside of Pennsylvania and was subject to another state’s income tax during the tax year(s) indicated
· Reported income on the state tax return (PA-40) that is not subject to local tax
· Did not live in the community indicated on the delinquent tax notice for the tax years identified on the notice
Taxpayers who meet any of the above criteria can submit the required documents to dispute a claim online using Keystone’s e-Pay. Access our uploading documentation FAQ for step-by-step instructions.
I received a notice from Keystone that I filed on the wrong income when I submitted my tax return. Can you fix my return for me?
No. The Tax Officer is prohibited from making changes to your return for you. You or your tax preparer must complete the amended return.
I recently discovered additional taxable income. I already filed my tax return. Do I have to file an amended tax return?
Yes. Any adjustment to a filed tax return must occur on an Amended Return. Amended returns must be filed on paper. Mail the paper return along with supporting documentation (such as a W-2, 1099, Schedule C, etc.).

I submitted documentation to dispute a delinquent earned income tax notice. When can I expect a response from Keystone?
Once you submit the documents required to dispute your tax notice, Keystone will begin the review process. After the review is completed, you will receive a determination letter from Keystone regarding your dispute. The timeline for review varies based on the complexity of the issue in dispute and the adequacy of the information submitted.
I work from home where there is no local earned income tax rate, but my employer still withheld local taxes, can I get the money back?
State and local law and regulation will determine your workplace location for tax withholding purposes. If you are unsure about your proper workplace location, please consult a tax preparer. If your employer withheld you to the wrong location, please direct them to our website to submit the Employer Request for Employee Reimbursement form for each tax year effected.
I work in a reciprocal state (Maryland, New Jersey, Ohio, Virginia, West Virginia or Indiana). Can I claim a credit for state taxes paid there?
No. PA residents with employer payroll withholding are not subject to state income tax to a reciprocal state. Alternatively, those who report and pay income tax out of state on net profits may be entitled to a credit against local earned income tax.
I work in Philadelphia and I pay income tax there. Do I have to respond to the delinquent notice you sent?
Yes. Provide your W-2(s) for the year(s) on the delinquent notice showing payroll withholding to Philadelphia (Boxes 15-20).
Please file your local earned income tax return every year by the statutory due date to avoid potentially receiving delinquent notices in the future. Keystone’s e-file is the easiest and fastest way to file your local tax return. It takes just minutes.
State law requires Pennsylvania residents with earned income, wages and/or net profits, to file an annual local earned income tax return and supply income and withholding documentation, such as a W-2. Even if you have employer withholding or are not expecting a refund, you must file an annual tax return.
I work in Philadelphia and live outside of Philadelphia. Am I required to pay both the Philadelphia commuter tax and my local earned income tax?
No. You may claim a credit against your local taxes based upon the tax you pay to Philadelphia. The credit is applicable only up to the amount of your local tax liability outside of Philadelphia. You must file a local earned income tax return to claim your credit, and provide a W-2 showing the tax paid to Philadelphia.

I work out of state and I pay income tax there. Do I have to respond to the delinquent notice you sent?
Yes. Even if you pay state or local income tax to a jurisdiction outside of Pennsylvania, you must show proof that you have sufficient out-of-state tax credits to satisfy your local tax obligation. Credit for tax paid out of state applies only to the same items of income taxed out of state and in Pennsylvania.
Please send a copy of your employer-provided W-2 confirming out-of-state earnings and income tax withheld (Boxes 15-20), along with either a copy of your PA Schedule G-L or a non-resident out-of-state income tax return. Send a copy of the delinquent notice with your out-of-state income and tax documentation so we can quickly resolve this issue for you. Please file your local earned income tax return every year by the statutory due date to avoid potentially receiving delinquent notices in the future.
Keystone’s e-file is the easiest and fastest way to file your local tax return. It takes just minutes.
State law requires Pennsylvania residents with earned income, wages and/or net profits, to file an annual local earned income tax return and supply income and withholding documentation, such as a W-2. Even if you have employer withholding or are not expecting a refund, you must file an annual tax return.
I work out of state and pay a commuter wage tax to a municipality in that other state. Am I eligible for a credit against my Pennsylvania resident local tax liability?
Yes. Wage tax paid to an out-of-state municipality in a non-reciprocal state (for example, to Wilmington, DE; or New York, NY) may be applied directly as a credit toward PA local earned income tax liability. State income tax paid outside PA must first be applied against PA state tax liability. Remaining state income tax credit may be applied against PA local tax liability.
In reciprocal states (New Jersey, Maryland, Ohio, West Virginia, Virginia and Indiana) where no wage tax is due to the other state, the wage tax paid to an out-of-state municipality may be applied directly as a credit toward PA local earned income tax liability.
Keystone’s e-file calculates out-of-state municipal credits for you.
Credit is available only on income subject to tax in both states. Credit may not exceed PA resident local earned income tax liability, be transferred to a spouse, or be applied to next year’s tax liability.
I work out of state, can I e-file?
Yes. Keystone’s e-file provides one-click access to claiming credit for taxes paid out of state. You will need your employer-provided W-2 showing taxable wages reported to another state.


I work outside of PA and my employer withholds taxes to the state where I work. Can I claim out-of-state credits?
Yes. Keystone’s e-file permits you to file a return online and claim out-of-state tax credits, if available. When providing W-2 detail, e-file asks you if you worked out of state and then for some additional information to determine your eligibility for out-of-state credits.
Refer to your W-2 (showing out-of-state withholding) and PA Schedule G-L filed with your state income tax return; or your W-2 and your out-of-state non-resident tax return.
If you file using a paper return, please refer to the instructions for Line 12.
I would have paid the local earned income tax (EIT) when due but never received a bill. Can you tell me why you did not bill me?
Yes. This is a tax on earned income. Your annual income cannot be pre-determined by the Tax Officer. Most employers are required by law to withhold the tax. If your employer does not withhold the tax, you must make quarterly estimate payments at the rate established by the taxing jurisdiction(s) where you live when you earn your income.
Penalty, interest and Act 192 costs are statutory and accrue on the unpaid tax balance due.
If I am self-employed, or my employer does not withhold my taxes, must I file and make quarterly tax estimate payments?
Yes. Local earned income taxes are due quarterly and must be filed according to this schedule:
1st Quarter payment Due April 15
2nd Quarter payment Due July 15
3rd Quarter payment Due October 15
4th Quarter payment Due January 15
Any additional payment is due April 15 of the following year with your final return.
If a filing deadline falls on a weekend or state holiday, payment is due the next business day.
Keystone’s e-file is the easy way to report your quarterly tax estimates. You may schedule your payments in advance from your bank account.
Late-filed payments may be subject to statutory penalty, interest and costs.
If I can prove I don’t owe the delinquent earned income tax (EIT), am I still liable for statutory penalty, interest and costs?
No. If you can prove the tax was paid in full when due, statutory penalty, interest and Act 192 costs are no longer assessed. In such cases, you will receive a notice from this office that you met your obligation for the year(s) in question.
Please file your local earned income tax return every year by the statutory due date to avoid potentially receiving delinquent notices in the future. Keystone’s e-file is the easiest and fastest way to file your local tax return. It takes just minutes.
State law requires Pennsylvania residents with earned income, wages and/or net profits, to file an annual local earned income tax return and supply income and withholding documentation, such as a W-2. Even if you have employer withholding or are not expecting a refund, you must file an annual tax return.
If I e-file, can I get a copy of my earned income tax (EIT) return for my files?
Yes. Access Keystone’s e-file, then click “view PDF” on the final return screen. Use your printer commands to print the return.
If I move during the year, should I file two returns?
Yes. You are required to pay local earned income tax for the period of time you lived in each taxing jurisdiction. To ensure that your taxes are paid to the appropriate taxing authorities you should file a tax return for each residence. The easiest and fastest way to file your part-year returns is through Keystone’s e-file, which will automatically calculate the taxes you owe to each jurisdiction administered by Keystone based on the W-2 earnings you input.
Note: tax rates may vary by jurisdiction.
If I moved during the year, do I have to pay local earned income tax (EIT)?
Yes. You are required to pay local earned income tax on the income earned for the period of time you resided   in the municipality. For example, if you lived and worked in the municipality for only 4 months then you only pay on the income earned during those 4 months. You must complete the final return indicating your status as a part-year resident and complete the ITR-1 schedule. When completing the form, list the number of months you lived in the other municipality(ies) and provide the municipal returns or other documentation substantiating the listed residence(s).
If I work in Philadelphia, am I subject to both the Philadelphia tax and my local tax?
If you work and are taxed in the City of Philadelphia, you may apply a credit to your local tax for the amount paid on Philadelphia wage tax. The credit may not exceed the amount of your local tax liability on the wages earned in Philadelphia. You may not transfer the credit to your spouse. You are still required to complete the local final return for the community where you live and provide documentation showing the amount of wage tax paid to Philadelphia. 
If my employer does not withhold my local earned income tax (EIT), do I need to make quarterly estimates or can I file annually?
The vast majority of jurisdictions require taxpayers to file quarterly and may impose interest and penalty for late filing.
If my employer withholds local earned income tax (EIT) from payroll, do I have to file a return?
Yes. Pennsylvania law requires residents with earned income, wages and/or net profits to file a local earned income tax return online or by mail on or before the statutory due date.
Is any income exempt from local earned income tax (EIT)?
Yes. Certain income, such as Social Security benefits, Unemployment Compensation, military pay, interest and dividends are not taxable. For greater detail, access Instructions, or contact your professional tax preparer.
Keystone’s e-file will help you to determine income taxability.
Is credit for income tax paid to another state applied differently depending upon the tax year when the income was earned?
Yes. Prior to tax year 2018, credit for income tax paid out of state was limited to the “base” tax rate as defined under Chapter 3 of the Local Tax Enabling Act (Act 32). Add-on taxes over and above the base tax rate – such as tax for the Acquisition of Open Space (Act 153) or for the elimination of an Occupation Assessment Tax (Act 24 and 130) – are not subject to credit for income tax paid out of state for tax years prior to 2018.
The law on tax crediting changed in 2018.
PA Act 18 of 2018 allowed credit for income tax paid to another state to be applicable to both the base tax as well as to the add-on for the Acquisition of Open Space and the elimination of an Occupation Assessment Tax. The new Act 18 crediting rule is applicable to tax years 2018 and forward.
The charts below illustrate the tax credit change in 2018:
	Tax Years 2017 and prior
	Tax Years 2018 and forward

	Earned Income ———————— $50,000.00
	Earned Income ———————— $50,000.00

	Base tax rate ————————– 1.0%
	Base tax rate ————————– 1.0%

	Open Space Tax ———————- 0.25%
	Open Space Tax ———————- 0.25%

	Elimination of Occupation Tax —– 0.15%
	Elimination of Occupation Tax —– 0.15%

	Total tax liability ———————– $700.00
	Total tax liability ———————– $700.00

	$50,000 x 1.4% (base + Open Space + Occ)
	$50,000 x 1.4% (base + Open Space + Occ)

	Available credit limit —————— $500.00
	Available credit limit —————— $700.00

	$50,000 x 1% (combined base tax rate)
	$50,000 x 1.4% (base + Open Space + Occ)



Is military pay exempt from local earned income tax (EIT)?
Yes. Since January 2016, pay for active military service and summer encampment is exempt from local earned income tax. To qualify, provide a copy of your official orders and Leave and Earnings Statement with your tax return.
Keystone’s e-file will help you to determine income taxability.
Is my local tax return due at the same time as my federal and state returns?
Yes. Your return must be submitted online or post-marked by midnight on April 15, 2024.
Is there a specific place on the earned income tax (EIT) return where I claim the Volunteer First Responder credit?
Yes. Enter the amount of the qualified Act 172 credit on Line 12 of your local earned income tax return.
Is there specific information on the W-2 that I must provide for local earned income tax (EIT)?
Yes. If you were employed in Pennsylvania, provide a W-2 showing Pennsylvania state wages in Box 16 and local withholding, if applicable, in Box 19.
If you work outside of PA and pay income tax out of state, see the FAQs addressing out-of-state employment and applicable out-of-state tax credits.
Keystone serves as the earned income tax (EIT) collector where I work. Is Keystone also my local services tax (LST) collector?
Not necessarily. To identify the LST collector in any particular jurisdiction, access the Pennsylvania Department of Community & Economic Development Municipal Statistics.
May I file a return for anyone other than my spouse?
Yes. If you are authorized to file a return for your parents or your children you may do so from one e-file account. From the e-file home page, click “file return”. e-file lets you track the status of your returns from the homepage.
May I file a return for my spouse on e-file?
Yes. Select either “Married Filing Jointly” or “Married Filing Separately”. “Married, Filing Jointly” is available for spouses who report the same legal residence or same legal residence(s) for the entire tax year.
May I file earned income tax (EIT) online instead of using a traditional paper form?
Yes. Keystone’s e-file for your individual filing is the easy, fast and secure way to file your taxes. In most cases it takes a few minutes to create your account and submit your completed tax form. You receive online confirmation that your tax return is submitted for review. 
May I file my earned income tax (EIT) return and pay online?
Yes. Individuals can access Keystone’s e-file service. You will need:
· Form W-2 (if applicable)
· Any appropriate schedules (such as Schedule C, F, RK-1, UE)
· Taxpayer(s) Social Security number(s)
If you have a balance due: you may e-file your return now and schedule a payment from your bank account on or before April 15*.
You may also pay by credit card. Note: First Data Corp. charges a 2.5% bank processing fee for all credit card transactions, with a minimum fee of $0.50 per transaction.
Late-filed payments may be subject to statutory penalty, interest and costs.
* Tax Day deadline is April 15 unless the date falls on a weekend or holiday, then it is the next business day.
May I include the Philadelphia tax credit when I file online?
Yes. In most cases, e-file will recognize Philadelphia Wage Tax from the information you input from your W-2, and then automatically include the credit on your return. In some instances, you may be asked to provide additional information.
You may file online using Keystone’s e-file.
May I transfer a portion of my Philadelphia credits to my spouse?
No. Philadelphia credits may not exceed PA resident local earned income tax liability, be transferred to a spouse, or be applied to next year’s tax liability.
My bill/account information is incorrect (e.g., address/last name). Can I request a correction?
Yes. Contact us and include your current account information along with your corrected information so that we can update your account accordingly. Alternatively, you may call Taxpayer Services at 1-866-539-1100.
My employer did not withhold the tax from payroll and I did not pay quarterly. Am I subject to penalty and interest?
Yes. Late-filed tax payments may be subject to statutory penalty, interest and cost.
My employer withheld local taxes from my paychecks but I live and work in an area with a 0% tax rate, how do I get my money back?
Your employer will need to fill out and submit to Keystone the Employer Request for Employee Reimbursement form.
My employer withholds the local earned income tax (EIT) from my pay. Do I still have to file a final return?
Yes. The law requires every resident to file a final return. 
My Philadelphia tax is withheld by my employer. Do I report that tax withholding on Line 10?
No. Enter Philadelphia credits on Line 12. Line 10 refers only to local earned income tax withheld in PA jurisdictions outside of Philadelphia. Do not include withholdings to Philadelphia on Line 10.
The delinquent earned income tax (EIT) notice is for a prior year. Can you explain why I did not receive this notice earlier?
Yes. Tax returns are due by April 15 of the year following the year in which the income was earned. Many residents request an authorized extension of time to file their return on or before October 15. The local Tax Officer does not receive your income verification from the state until up to two years after you file your state income tax (PA-40) return.
When state income tax data shows taxable income not reported locally, Keystone contacts you to ask you to reconcile that discrepancy. State law requires the Tax Officer to determine from you:
If you may have paid the tax elsewhere
Where you lived and worked during the tax year(s) in question
If the income reported on the state return is subject to local tax
Please file your local earned income tax return every year by April 15 to avoid potentially receiving delinquent notices in the future. Keystone’s e-file is the easiest and fastest way to file your local tax return. It takes just minutes.
State law requires Pennsylvania residents with earned income, wages and/or net profits, to file an annual local earned income tax return and supply income and withholding documentation, such as a W-2. Even if you have employer withholding or are not expecting a refund, you must file an annual tax return.
The wage garnishment notice I received states that the amounts owed are for my spouse, is this legal?
Yes. Pennsylvania law permits garnishment against a taxpayer and/or their spouse to collect the taxpayer’s delinquent tax.
What documentation is required to dispute a delinquent earned income tax notice? How do I submit the documents?
Documentation required to dispute a delinquent earned income tax notice varies from case to case. Review the criteria below to determine which documents are required for your specific situation. Taxpayers who meet any of the criteria can submit the required documents online using Keystone’s e-Pay. Access our uploading documentation FAQ for step by step instructions.
Local income tax withholding reported to a Pennsylvania community on a W-2
· Is “PA” shown in W-2 Box 15?
· Is local tax withholding indicated in W-2 Box 19?
If yes to both: send a legible copy of W-2 along with a copy of your delinquent notice
Local income tax withheld to an out-of-state taxing authority
· Is a state other than “PA” listed on your W-2 in Box 15?
· Is state income tax withholding indicated in W-2 in Box 16 (or local withholding in Box 19)?
If yes to both: upload a legible copy of your W-2, PA Schedule G-L and a copy of your delinquent notice
Note – Credit for income tax paid out of state is applicable only to income subject to tax in both states. Analysts will review your information and send you a notice indicating if your out-of-state credits satisfy your local tax liability.
Income reported on your state tax return may not be taxable locally because it represents:
· Non-taxable income from a qualified pension, 401(K) or IRA
· Provide income documentation, such as 1099-R, 1099-MISC, W-2, etc.
· Type of income taxable at the local level includes but is not limited to:
· Early distribution from an IRA or 401(K)
· Certain distributions from a non-qualified pension plan
· Stock option income
· Deferred compensation
· Active-duty military pay (provide copy of W-2 and Orders, Leave and Earnings Statement)
· Clergy housing allowance (provide copy of W-2)
· Third-party sick pay (provide copy of your W-2)
· Unearned passive income and/or unearned income from a Subchapter S Corp. (provide a copy of K-1 or RK-1)
If you did not live in the community for all or part of any year(s) listed on the delinquency notice:
· Submit the required documents to dispute the claim online using Keystone’s e-Pay or fill out the non-resident form on the back of the voucher and include acceptable proof of residency
· Acceptable proof of residency includes: deed, lease, utility bill or pay stub(s)
Taxpayers who meet the above criteria can submit the required documents to dispute a claim online using Keystone’s e-Pay. Access our uploading documentation FAQ for step-by-step instructions.
What documents do I need to show that I was a resident for only part of the year?
You must complete a final return for each Pennsylvania jurisdiction in which you lived. Provide Keystone with a copy of the final return for each jurisdiction, designate your part-year residence status on the local return where indicated and complete the ITR-1 Schedule with your return. If you moved to or from an area, where you are not required to file a final return, provide Keystone with documentation, such as a lease or utility bills, showing the other address and duration of residence.
What is a wage garnishment?
A wage garnishment is a request made by a tax collector or tax officer directing an individual’s employer and / or the individual’s spouse’s employer, to withhold and remit a portion of the employee’s pay to satisfy a delinquent tax.
What is taxable versus non-taxable earned income?
Taxable income includes: Salaries, wages, commissions, bonuses, tips, stipends, fees, incentive payments, employee contributions to some retirement accounts, compensation drawing accounts (if amount received as a drawing account exceeds the salary or commission, the tax is payable on the amount received. If the employee subsequently repays to the employer any amount not in fact earned, reduce the income figure accordingly), jury duty pay, military pay for services other than active duty, sick pay (if employee received a regular salary during period of sickness or disability by virtue of agreement of employment), and taxes assumed by the employer. Restricted stock unit awards are taxable at the time of vesting. Benefits accruing from employment (such as: annual leave, vacation, holiday, separation, sabbatical leave, dependent care benefits and compensation received in the form of property), shall be taxed at fair market value at the time of receipt. Deferred compensation plan distributions are typically taxable at the time and place of receipt, unless contributions were taxed previously. Some forms of early withdrawal from retirement programs are taxable. Stock options are taxable at the time of exercise. Refer to the PA Department of Revenue regulations regarding taxable compensation. This list is not exhaustive. Contact your professional tax preparer with questions.
Non-taxable income includes: Social Security benefits, Unemployment Compensation, public assistance, alimony, child support, death benefits, gifts, interest, dividends, boarding and lodging for convenience of employer, lottery winnings, Supplementary Unemployment benefits, capital gains (capital or business losses may not be used as a deduction against other taxable income), disability benefits (periodic payments received by an individual under a disability insurance plan), active military service and summer encampment (provide orders; include leave and earnings statement), personal use of company cars, cafeteria plans, and clergy housing allowance. Some forms of payments from pensions and individual retirement programs (such as: Keogh, Tax Shelter Annuity, IRA and 401K) are not taxable as earned income. Refer to the PA Department of Revenue regulations regarding taxable compensation. This list is not exhaustive. Contact your professional tax preparer with questions.
What is the tax rate where I live?
The Pennsylvania Department of Community and Economic Development (DCED) Municipal Statistics lists the local tax rates by jurisdiction.
When am I required to send in a copy of my PA-40 to support my return?
 The PA-40 is necessary for the Tax Collector to verify that the taxpayer seeking certain credit applications accurately reports all wages and profits along with the deductions for taxes paid to a non-reciprocating state or to any political subdivision outside of Pennsylvania (foreign tax). In such cases, the taxpayer will demonstrate that he or she deducted less than the full amount of that foreign tax as a credit against his or her PA income tax liability, and may therefore be entitled to an additional credit against the local earned income tax shown on this return. 
The Tax Collector will notify the taxpayer if additional supporting documentation, including local or state schedules and the PA-40 return, are necessary to verify the accuracy of income reported or refunds claimed in any given year. 
When are my quarterly earned income tax (EIT) payments due?
1st Quarter payment is due by April 15 of the tax year
2nd Quarter payment is due by July 15th of the tax year
3rd Quarter payment is due by October 15th of the tax year
4th Quarter payment is due by January 15th of the following year
When is my local earned income tax (EIT) tax return due?
You must file or mail your final return on or before April 15. The postmark determines date of mailing. 
Estimate due dates are:
· Quarter 1: April 15
· Quarter 2: July 15
· Quarter 3: October 15
· Quarter 4: January 15
· Additional Payments: April 15* of the following year
*Tax Day deadline is April 15 unless the date falls on a weekend or holiday, then it is the next business day.
Where can I get a copy of the local tax return form?
The tax return, schedules and other forms are available on this site by visiting our Forms page. 
Where do I mail my return and or payment?
Access a complete listing of our mailing addresses.
Many of our taxes and fees can be submitted and paid online. Access our Pay/File options to determine if you can submit your return and/or payment electronically.
Who do I make my check made payable to?
Make checks payable to Keystone Collections Group. 
Why are my wages being garnished for my spouse’s tax due?
Under Pennsylvania law, the Tax Collector is authorized to garnish a taxpayer’s wages for their spouse’s overdue earned income, per capita, or occupation taxes. If you wish to contest the tax due, you can upload supporting documents at KeystoneCollects.com/contact or follow the instructions provided in your notice.
Why can the state provide delinquent information to your firm up to two years after filing your state earned income tax return?
Pursuant to the information exchange mandate of the Local Tax Enabling Act, the Department of Revenue provides Keystone with limited earnings information from which Keystone compares its records to identify income tax discrepancies. The provision of this information from the state may take some time.
Why did my employer receive a notice from Keystone to garnish my pay?
The employee or employee’s spouse noted on the notice was previously notified about this delinquent tax and failed to reconcile their account by remitting the full balance or providing documentation evidencing exemption from the tax. A wage garnishment is a request made by the Tax Collector directing an individual’s employer and/or the individual’s spouse’s employer, to withhold and remit a portion of the employee’s pay to satisfy a delinquent tax. No court order is required for wage garnishment.
Pay your wage garnishment online using the invoice number listed on the original delinquent notice you received.
Why was I charged interest and penalty when I filed my earned income tax on time?
Pennsylvania law establishes quarterly due dates for local earned income taxes. If local earned income tax is not remitted by each quarterly deadline, the law mandates that penalty and interest accrue on the unpaid tax.
Taxpayers whose local earned income tax is not completely withheld may avoid the imposition of penalty and interest by remitting payments in accordance with one of two available “safe harbors”: (1) They may pay at least 90% of their local earned income tax liability for the filing year by January 15th of the following tax year; or (2) they may remit four equal, quarterly estimated payments equal to 100% of the prior year’s tax liability.
Even though Pennsylvania employers (employers with employees working at a physical work location within Pennsylvania) are required by law to withhold the local earned income tax for their employees, it is still the individual taxpayer’s responsibility to make sure taxes are paid in a timely manner.  If the employer is not withholding enough from your paycheck, you can pay the difference by making quarterly estimate payments.  If you work outside of Pennsylvania, your employer may not withhold the local tax for you.  In this case, you should make quarterly estimate payments to avoid penalty and interest when filing your annual return.
Will e-file automatically find the tax rate for where I live?
Yes. If you use Keystone’s e-file, the tax rate is automatically calculated for you based upon your taxing jurisdiction according to the rate register maintained by the PA Department of Community and Economic Development.

